
Discover the benefits of 
Optum Home Delivery
Optum® Home Delivery helps you manage 
your prescriptions with ease.

How the program works
Starting Jan. 1, 2024, you must use Optum® Home Delivery to fill a 3-month supply of your maintenance 
medications, paying only the copay equal to a 2-month supply. You can choose to opt-out of home delivery 
and fill a 1-month supply of your maintenance medications at a retail pharmacy. You can get 2 more 
monthly supplies from a retail pharmacy before you have to decide if you want to use home delivery.

Once you use up those 2 fills, you have to decide if you want to use home delivery or if you still want to 
get 1-month’s worth of your medication from a retail pharmacy. If you don’t opt-out of home delivery, 
you might have to pay the full price for your medication.

Getting started with home delivery 
Whether you have a new prescription or need to transfer an existing prescription, home delivery is easy 
to use. Plus:

Skip the lines
Get free standard 

shipping on medication 
right to your door. 

Get 3-month supplies
You may pay less with 

home delivery.

Enjoy 24/7 support
Talk to a pharmacist  

anytime.

Temperature assurance
Your cold items will 

remain cool with reliable 
refrigeration.

Take action beginning Jan. 1, 2024

To enroll in home delivery, visit optumrx.com/calpers. 

If you’d like to continue to fill at retail, visit optumrx.com/calpers and select My Profile, scroll down 
to Manage Programs and click Mail Service Member Select.

Or call the number on your member ID card.

Optum Home Delivery is a service of Optum Rx, a pharmacy benefits manager and home delivery pharmacy. 
Prescriptions from Optum Home Delivery should arrive within 5 business days after they receive the complete order. The pharmacy will contact you if there is a 
medication order delay. Check the progress of your order online.
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their respective owners. 
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